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Welcome to Suffern

Congratula
tions on be

coming a m
ember of th

e Village of
Suffern bus

iness

community.
Our fraterni

ty of entrep
reneurs con

tinues to gr
ow and help

s

add to this
growing bu

siness-frien
dly village t

hat still man
ages to ma

intain

the small to
wn spirit tha

t has been
the charact

er of Suffer
n for centur

ies.

Suffern has
so much to

offer a busi
ness owner

– from its wide arra
y of fine

restaurants
and special

ty food stor
es; to the v

arious mom
and pop sh

ops

and multi-n
ational corp

orations yo
u can say th

at Suffern t
ruly has it a

ll!

There is of
course grea

t difficulty a
ttached to o

pening a bu
siness and

suc-

ceeding in a
ny commun

ity, and hop
efully this g

uide will giv
e you a blu

eprint

of how to se
t up your bu

siness, how
to use the r

esources a
vailable to y

ou

to help you
r business g

row and ho
w to succes

sfully mana
ge the day

to day

operations
that is requ

ired of all b
usinesses.

Throughout
the pages i

n this guide
are various

phone num
bers and w

eb-

sites to all o
f the service

s in the Villa
ge of Suffer

n. Should y
ou need to

notify the V
illage gover

nment of an
ything or ne

ed any form
s – those

sources are
provided he

re. Should
you need to

contact the
Chamber o

f

Commerce
– you will fi

nd that num
ber is also l

isted within
. If you nee

d the

Parking Aut
hority for an

ything – tha
t too can be

found here.
These alon

g

with all of th
e other part

s of Suffern
living are he

re at your fi
ngertips

whether thi
s is Day On

e of your ve
nture or if y

ou are a lon
gtime owne

r and

you need to
refresh you

r memory.

We look for
ward to a lo

ng relations
hip with you

and your bu
siness and

to-

gether we c
an make Su

ffern not on
ly the best p

lace to do b
usiness, bu

t

also the be
st place to l

ive and rais
e a family in

all of Rockl
and County

.

Sincerely,
The Mayor

of Suffern a
nd the Villa

ge Board

The Chamb
er of Comm

erce Execu
tive Board

The Suffern
Parking Aut

hority Chair
man
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A brief history of Suffern
The Village of Suffern dates back to an age when the area was inhab-

ited by the Munsee and Ramapough Indians back before the European

settlers arrived and through the Revolutionary War. Some of the first

settlers to Suffern were from the Germanic region, Scotland, England,

the Netherlands and Ireland and they arrived here in the early parts of

the 1700ʼs when this was all wilderness. There are many current Suf-

fern residents that are able to trace their lineage to these early settlers.

John Suffern arrived in the Americas in 1763 and eventually settled in

what is now Suffern in 1773 and the Village itself would be incorporated

in 1796. He worked as a teacher, farmer and store owner, and would

eventually build his house at what would become a strategic cross-

roads in the Revolutionary War – at what is now the intersection of

Washington and Lafayette Avenues. He would serve the public in many

capacities including serving the people in both Houses of New York

State government. War would mar the idyllic village by the end of the

1700ʼs.
George Washington, Marquis de Lafayette and Aaron Burr all conducted

war operations from the Village of Suffern. Washington stayed in Suf-

fern for five days at Suffernʼs Tavern and coordinated war activity there

with the Continental Congress. Troops were stationed at what is now

the Salvation Amy.Industry began to grow in Suffern by the dawn of the 19th Century and

railroad stations were becoming important regular stops in trade routes

between New York City and the northern regions. Suffern flourished as

a result and the region continued to grow.

Suffern has enjoyed several longstanding relationships with businesses.

Avon Products has been situated in Suffern since 1887 and Good

Samaritan Hospital has cared for local residents since 1902.

Today, Suffern is surely different than it was during John Suffernʼs life-

time, but it is still idyllic in its own right and a vital part of Rockland

County and the region as a whole.

Some facts about Suffern:

The Village is 2.1 square miles. As of the 2000 census, the population

was 11,006 in 4,634 households. 25 percent have children under 18

years of age. 47 percent are married couples. The median household

income was $59,700



steps to help you begin
Before you open your doors you will need to know who to contact for
signage approval, what days you have garbage collection, how to get
your business entered into the police data base and so much more.
Breathe a sigh of relief because all you questions will be answered here.13

1 2 3 4
WWAATTEERR  AANNDD  SSEEWWEERR  

If not already in place when you
move in, contact the Deputy Treas-
urer (357-2600, x128) to turn on
the water, connect the sewer
hookup or regarding any other
billing problem.

New buildings must have water or
sewer hookups – applications are
with the Planning Board (357-
2600).

Make sure that the water meter is
in your name.  In order to change
the meter from the former owner’s
name, or if it is a new facility, to reg-
ister your own name, you need to
contact Village Hall.  In addition, if
the number should change or if the
phone line is being repaired, make
sure that the Village is aware of this
situation (357-2600).

RROOAADD  OOPPEENNIINNGG  AANNDD  
PPEERRMMIITTSS  

If you need to provide for a road
opening for your business, you
must get a permit to do so.  Per-
mits are available with the Depart-
ment of Public Works (357-1617).

All new buildings must have
road permits – applications are
with the Planning Board (357-
2600).

SSIIGGNNSS    
Signs require Planning Board
approval, and this includes your
main store sign.  Provide the
Planning Board (357-2600) with
a picture of your storefront and
a drawing of the sign specifing
colors.  You must also contact
the Planning Board  for window
signs of all types, including
neon.  Signs can ONLY be 10
percent of the window space.
Exceptions include sales, func-
tions and others.  Applications and
information available at the
Planning Board office in Village
Hall (357-2600)

SSAAFFEETTYY
Contact the Police Department
(357-2300) to have your busi-
ness emergency contact infor-
mation and your burglar and
fire alarm information entered
into their database. 

Make sure that your facility has
adequate fire extinguishers,
smoke detectors and clear
exits.

5
PPAARRKKIINNGG

Municipal regulat ions require
bus inesses to provide parking
spaces  fo r  the i r  cus tomers .
C o n tact the Building Depart-
ment (357-2600 x139) to make
sure you have provided the 
correct amount of space or to 
settle the fees for not providing
the proper amount of parking
spaces.  For more on Parking
see pages 18 and 19.

SSOOLLIIDD  WWAASSTTEE
The Bus iness communi ty  is
served by pr ivate  garbage
car ters .   Contact  the V i l lage
Clerk (357-2600) for  in forma-
t ion on how to reach the 
var ious carters (Min i to,  Mie le,
Waste Management and Inter-
state) .

6

Setting up
your store



Setting up
your store

continued

7
CHAMBER OF 
COMMERCE 

One decision to make when
you set up your business is
whether or not to join the
Chamber of Commerce (357-
8424). For more information
visit www.suffernchamberof-
commerce.org. There are 
currently scores of proud mem-
bers, representing businesses
of all shapes and sizes.  Some
of the benefits and details of
the Chamber membership are:

* (fee information available  
upon request)

Hol iday d inner wi th local  chamber businesses

D iscoun ts  on  Su f f e r n  S t ree t  Fa i r  involvement for  members.

Your vo ice heard by business and community leaders

Chamber prov ided V i l lage with “Welcome to Suffern” s igns at  a l l  entry points

Chamber prov ided increased vol tage and i l luminat ion of  downtown street  lamps

Chamber prov ided banners on street  posts in summer and winter  months

Listing on the Chamber Website di rectory wi th l inks to your websi te

reasons to join
The Chamber of Commerce not only beautifies the Village of Suffern by
providing hanging baskets and “Welcome” banners but it can also help 
improve your business. Once a month you can meet with other business
owners and work as a collective whole in order to get answers to 
questions, learn from speakers and enhance your enterprise

Chamber prov ided hanging plant baskets on street  posts

Street  Fa i r  Appl icat ions avai lable through the chamber

Group Advert is ing rates avai lable

Chamber-sponsored events – Street  Fa i rs,  Suffern Day,  Hol iday events,  other programs

Guest speakers at monthly meetings

Business network ing meet ings

Act ive partnerships with V i l lage Government,  Pol ice Department and Parking Authority



Setting up
your store

continued

places to go for answers
Before you add on, remove, alter or otherwise change the physical aspect
of your business go to these sources in order to proceed safely and lawfully.

8 9
CHANGING STORE

USAGE
If you are moving into a space
previously occupied by a
restaurant and your business is
something outside of the food
service industry (or visa versa)
– a site plan must be submitted
to the Planning Board.  Restau-
rants wishing to add additional
parking or outdoor tables must
also seek Planning Board 
approval, as must anyone look-
ing to alter their façade.  All
new buildings must also be ap-
proved by the Planning Board

If you seek alterations to your
property, you may require 
approval from the Zoning Board
of Appeals (357-2600).  If your
building or overhang does not

follow the Village Code, then
you will need to obtain a vari-
ance.  Other situations that
would require a variance 
include – building over the
property line, unitizing fewer
parking spaces than required,
changes to the sign code, and
others.  When in doubt, contact
the ZBA for more information.

ZBA approval is also needed
for anything that would require
a SEQUA (State Environmental
Quality Review) application –
such as building that would
disturb wetlands.  Application
to the ZBA is also required for
any appeals to Building Inspec-
tor rejections.  

ZBA review forms are available
with the secretary at Village
Hall (357-2600) and can be
downloaded at www.suffern
village,com.  Please note that
some applications may require
a lawyer or architect.  

TIP – When in doubt, call the
Building Department first (357-
2603) to find out if the Planning
Board or Zoning Board of 
Appeals need to be involved in
your plans.

PLANNING BOARD
The Planning Board consists of
five appointed members who
must complete Land Use Law
courses, and receive continued
training in order to serve.

The Board advises and regu-
lates variance requests, sub-
division regulations, zoning
changes, site plan regulations
and recreation studies and they
determine compliance with the
Village Comprehensive Plan.

It also regulates sign permits,
site plan reviews, historic
preservation, architectural &
subdivision reviews

Any decision made by the Plan-
ning Board must follow Village
Code.

The Board meets publicly the
third Wednesday of the month,
in addition to other informal
meetings that are announced
as needed.

Any requests, variances, zoning
changes or other matters to be
brought before the Planning
Board must be submitted at
least two weeks prior to the
next meeting. 

THE ZONING BOARD OF
APPEALS

The Zoning Board of Appeals
consists of five appointed
members who meet publicly to
decide on whether or not to
allow variances to the Village’s
local zoning laws.

These variances are granted on
the basis of practical or mone-
tary difficulties and/or various
hardships.  The board also re-
views administrative decisions
of the building inspector when
requested.

The Zoning Board of Appeals
meets at Village Hall the third
Thursday of each month at
7:30. (357-2600)

10



Setting up
your store

continued

last items
Never take anything for granted when it comes to changes you plan on
making to your building.  Always check with the proper authorities before
you begin construction or open a new business.

11 12
CERTIFICATE OF USE

Certificates of Use are available
at the Building Department, 
Village Hall (357-2600,x139)
Monday through Friday from 
9 am to 3 pm.

The Building Department is 
responsible for the enforcement
of the New York State Building
Code, the Suffern Zoning Laws
and the Fire Prevention Code.
All new construction must be in
compliance, failure will result in
the withholding of the Certifi-
cate of Occupancy.

Changes to existing structures
require a building permit (357-
2600 x139).

There is a set fee in place for
locations with no construction
and a separate fee for those
that require new construction.

Obtaining a certificate could
take as little as a day or could
take longer if the Planning
Board needs to review.  Make
sure you submit your applica-
tion with a floor plan of the site
along with the correct fee.  Be
certain to call for proper 
inspections with the Code 
Enforcement Officer (357-2600
x139) and make absolutely cer-
tain that your floor plan
matches the actual layout of
the business.

Keep your certificate applica-
tions as specific as possible.  If
the plan expands, make sure
you add to your application.
Everything must match.  
Always contact the Building
Department or Code Enforce-
ment Office before you make
any changes to your business
or business plan to make sure
that you are in compliance with
the Village Code and that you
are filling out the proper paper-
work

FIRE SAFETY 
CERTIFICATE

This is based on square
footage of the location and
there is a fee attached to this
application.  Businesses must
have an annual fire inspection.
Call Building Department (357-
2600 x 139) for the application
and to schedule your inspec-
tion.

13
FLOOR PLAN

Make sure you submit any and all
floor plan changes to the Building
Department (357-2600, x139).

BE DILIGENT!
Remember, before you open a new busi-
ness, alter an existing structure
or begin new construction, review these
13 steps and use them as a check list to
make sure that you are
following local rules, regulations and laws.  

Note that trying to cut corners or save
time will actually cost you more money
and draw-out the process of opening
your business.



Serving ways to attract customers
Take advantage of street fairs, concerts and holiday events so that you
can promote your business and introduce it to new customers.3your 

customers

1
DDRRAAWWIINNGG  IINN  CCUUSSTTOOMMEERRSS
Suffern has many events and facil-
ities that attract people to our vil-
lage and to our businesses – the
following are a few of these:

Gazebo in the heart  of  the v i l lage for  concerts and other events

Many bal l  f ie lds,  pocket parks and playgrounds to at t ract  fami l ies in good weather

9/11 Memor ia l  and re f lect ion area at  Donna Ha l le t  Park  wi th in  wa lk ing d is tance of  the
downtown shopping region

Hol iday events – Easter  Egg Hunt,  Hal loween Parade, Hol iday l ight ing

Senior  Ci t izen Clubs that  meet regular ly  downtown

Fami ly  Day,  Pool  Part ies,  concerts and the V i l lage Camp Out take p lace dur ing summer
months

Fishing pond, skating and nature parks nearby

Teen Theater Program

Commun i t y  room fo r  even ts  and  mee t i ngs  i n  V i l l age  Ha l l  and  Leo  Lydon  Commun i t y
Bu i l d i ng

George J.  Parness Community Center – offers year-round programs and is home to
many events that  draw in people to the V i l lage

Farmers Market – he ld every Saturday Morning dur ing the warm months of  the 
year in the Orange Avenue commuter lot .  

Suffern Day – Partnership between the V i l lage Government and the Chamber of  Com-
merce – des igned to promote the V i l lage and i ts  Bus iness Communi ty  -  fu l l  day of
music,  games, per formances and a chance for  businesses to prov ide informat ion or
serv ices

Fishing pond, skating and nature parks nearby



2 3
AADDVVEERRTTIISSIINNGG

If you intend to canvass, solicit,
distribute flyers or call from
door to door within the Village
of Suffern, you need to inform
the Village Clerk and fill out the
appropriate paperwork (357-
2600)

SSUUFFFFEERRNN  SSTTRREEEETT  FFAAIIRRSS
The Signature event for the
Business Community – held
three times during the year. 
Applications are available
through the Suffern Chamber of
Commerce www.sufferncham-
berofcommerce.org, (357-8424
or 357-2600)

Serving the other two ways 
Never take anything for granted when it comes to changes you plan on
making to your building.  Always check with the proper authorities before
you begin construction or open a new business.

your 
continued

Suffern businesses prov ide outdoor d isplays to se l l  the i r  wares,  food, prov ide serv ices 
or s imply d ist r ibute in format ion.   Lafayette Avenue and i ts  s ide streets are c losed down
and people f rom al l  over the region grav i tate to the V i l lage

Musica l  enterta inment throughout the day

Farmers Market – he ld every Saturday Morning dur ing the warm months of  the year in 
the Orange Avenue commuter lot .  

Free park ing in munic ipa l  lots

Many activities for children – past features include petting zoo, rides, etc.

customers 



Serving 
your 
continued

customers 
parking related details
Where do you park?  Where do your customers park?  Do you need a 
parking permit?  All will be answered here.

TTHHEE  PPAARRKKIINNGG  AAUUTTHHOORRIITTYY
The Parking Authority (368-
0017)establishes the criteria
used to allocate parking spaces
for annual, monthly and yearly
passes.  Annual passes are allo-
cated to persons renewing their
passes from the previous year
and then sold to the wait list. 

The Village Parking lots serve
hundreds of commuters and
shoppers, as well as the local
merchants and their employees.
The Parking Authority provides
two and three hour parking for
shoppers, as well as daily and
monthly permits for fees.  (368-
0017 for fee details.) Daily Per-
mits are available at Parking
Authority and at their website-
www.su f f e r ndown town .com

PPAARRKKIINNGG  AAUUTTHHOORRIITTYY  HHOOUURRSS
The Parking Authority is located at
45 Lafayette Ave.  

Hours of operation are:
Monday and Wednesday 
7 am to 1 pm

Tuesday and Thursday 
9 am to 1 pm and 5pm to 8 pm

Friday 
7 am to 1 pm and 5pm to 9pm

Saturday 
9 am to noon and 5pm to 0pm

Sunday 
Closed

PPAARRKKIINNGG  LLOOTT  DDEETTAAIILLSS
For a virtual tour visit:

SuffernParking.org

LOT A – Orange Avenue and
Lafayette Avenue (across from
bus stop).  Daily Permits avail-
able and three hour free parking
area for shoppers.

Lot B – Chestnut Street (Across
from Post Office) – Daily and
monthly permits available and
three hour free parking area for
shoppers.  Overnight parking by
permit.

LOT C – Orange Avenue and
Lafayette Avenue.  Three hour
free parking for shoppers.

LOT D – Orange Avenue (under
Thruway Bridge).  Daily and
monthlyPermits available.

LOT E – Off Chestnut Street by
the Ball fields.  Daily Permits
available.

LOT H – Hallet Place (North of
Post Office) – daily and monthly
Permits available.

Lot O - Behind 120-/122 
Orange Ave - access via en-
trance to 122 Orange Ave. Daily
and monthly permits available,

LOT R – Suffern Train Station.
Daily numbered spaces – per-
mits available.  No permits re-
quired after 10:30 am.  

LOT T – Parking next to
Lafayette Theater – Three hour
free parking for shoppers.
Overnight parking by permit.

GGEETTTTIINNGG  BBUUSSIINNEESSSS  PPEERRMMIITTSS
There is no overnight parking in
any lots other than Lots B and T,
where it is only available by permit.

Two hour parking is available on the
streets of the business district.
Merchants are NOT to park on  the
street.

No permits are required after 4pm
daily and all day on weekends and
Federal holidays.

Place permits on the inside of wind-
shield on the driver’s side, lower
corner.  Do not use on another ve-
hicle - permits are not transferable.

Free parking in municipal lots.

4
No permits required after 4 pm daily and all day on weekends and Federal Holidays.

Place permits on ins ide of  windshie ld on the dr iver ’s s ide,  lower corner.   Do not use on an-
other vehic le.   Permits are non-transferable.

Free park ing in munic ipa l  lots

Two hour f ree park ing is  ava i lab le on the streets of  the business d ist r ict .   Merchants 
are NOT to park on the street .

2 3 41



Day to
day Life 10 essentials

Who do you contact if a street light goes out or if you have a question
about you r water bill?  Here are the answers.

RROOAADD  MMAAIINNTTEENNAANNCCEE
Public Works Department main-
tains the roads and is responsi-
ble for the following (357-1617)

•Road Repair
•Street sweeping
•Snow plowing
•Cleaning catch basins and
storm drains
•Trimming vegetation within the
right-of-way
•Pruning and removing dead
trees within the right-of-way
•Street signs
•Traffic Safety signs
•Pavement stripping
•Village facilities grounds main-
tenance

Contact the Public Works De-
partment at 357-1617 for tree
removal permits -  tree trimming
does not require a permit.

Street lights – Contact the Public
Works Department (357-1617) if
there is a problem 

Street Decorations – If your dec-
orations spill over onto the side-
walk area, a permit is required
from the Public Works Depart-
ment (357-1617).

WWAATTEERR
Suffern has its own Water De-
partment and has control over
its own water supply – The
water bill is sent out in Novem-
ber and May and is due 30 days
from the date of the bill or is
subject to penalties (357-1617)

TTAAXXEESS
Building owners are responsible for
paying Village and Solid Waste
Taxes, as well as other taxes
(town, county, school, etc.).
Contact the Village Clerk for
more details (357-2600).  If you
do not own your building, you
are not responsible for payment,
your landlord is.  Village Clerk is
open from Monday-Friday from
8 am to 4 pm.

FFIIRREE  DDEEPPAARRTTMMEENNTT
Two fire houses serve Suffern –
Hose Company #1, 35 Wash-
ington Ave. and Hook & Ladder
Co. #1, 143 Lafayette Ave.  In
an emergency, call 911.

Fire Houses are open for tours.
Contact the Chief at (357-6066
or 357-2300)

PPOOLLIICCEE
Suffern has its own Police 
Department (357-2300), estab-
lished back in 1896, it now con-
tains a patrol force, detective
bureau, Drug Abuse Prevention
Education program, Juvenile Aid
Bureau, K-9 unit, and bicy-
cle/motorcycle patrol.

TTIIPPSS  ––  AAllwwaayyss  mmaakkee  ssuurree  yyoouu
lloocckk  yyoouurr  ddoooorrss  aanndd  wwiinn--
ddoowwss;;  yyoouu’’dd  bbee  ssuurrpprriisseedd
hhooww  mmaannyy  tthheeffttss  rreessuulltt  ffrroomm
ffaaiilluurree  ttoo  lloocckk  uupp  pprrooppeerrllyy!!  

RReeppoorrtt  aallll  ssuussppiicciioouuss  bbeehhaavviioorr,,
nnoo  mmaatttteerr  hhooww  mmiinnoorr  iitt  sseeeemmss..
IIff  ppoossssiibbllee,,  lleeaavvee  aa  lliigghhtt  oonn  iinn--
ssiiddee  yyoouurr  bbuussiinneessss  ssoo  tthhaatt  aa
ppaattrrooll  mmaayy  hhaavvee  aa  bbeetttteerr  vviieeww
iinnttoo  yyoouurr  ffaacciilliittyy..

SSUUFFFFEERRNN  FFRREEEE  LLIIBBRRAARRYY  
Dedicated in 2000 – in addition
to a vast array of adult and chil-
dren’s books, the library has
programs available such as chil-
dren’s story hours, summer
reading programs, arts and
crafts and a community room
which is available for all sorts of
events and discussions. Con-
tact the library at 357-1237

SSUUFFFFEERRNN  CCOOMMMMUUNNIITTYY
FFOOUUNNDDAATTIIOONN  

Not-for-Profit designed to bene-
fit children, youth, seniors and
families in Suffern and the entire
region. 

Contact the Suffern Community
Foundation at 

SSUUFFFFEERRNN  MMUUSSEEUUMM  
On the top floor of the Municipal
Building – Features the rich his-
tory of Suffern.  Open second
Monday of the month at 7:30
pm and Sundays from 2-4 pm,
except on major holiday week-
ends.  Museum is available by
appointment in July and August.
(357-2600)

TTHHEE  RRAAIILLRROOAADD
Located on Orange Avenue and
housed in the historic 1908
Wells Fargo Building.  Museum
is available by appointment only.
(357-2600) 

VVIILLLLAAGGEE  GGOOVVEERRNNMMEENNTT
Suffern's Village board consists
of a Mayor and four trustees
elected every two years. The
Mayor - Supervises the Police 
Department and other branches
of Village government and meets
regularly with the Chamber of
Commerce to discuss ways to
help the village residents and
businesses.  The Mayor is avail-
able by appointment.

Trustees – The governing and
legislative body of the village,
the trustees set policy and ap-
propriate funds for governmental
departments and services.  They
adopt the budget, levy taxes, fill
appointments, authorize bonds,
acquire lands, and other such ac-
tions for the people. The trustees
are directly  involved with the

Business Community through a
Marketing Committee with the
Chamber of Commerce.

Board Meetings – the first Mon-
day following the first Thursday
of every month at 7:30 pm at
Village Hall. (357-2600)
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#’s to keep at hand
Throughout this booklet we have listed contact information for each
department and agency. Here again is that information along with
other contact numbers and websites conveniently listed in a 
directory.

Ramapo Valley Ambulance - 845-357-1788

Good Samaritan Hospital - 845-368-5000
www.goodsamhosp.org

Ramapo Central School District - 845-357-7783
www.ramapocentral.org

Suffern Recreation Department - 845-357-7943

www.suffernlittleleague.com

www.suffernrotary.org

www.suffernfootball.com

Suffern Village Hall – 845-357-2600, www.suffernvillage.com

Suffern Planning Board/Zoning Board of Appeals - 845-357-2600

Suffern Building Department - 845-357-2603

Suffern Chamber of Commerce – 845-357-8424
www.suffernchamberofcommerce.org, Email - suffernchamberofcommerce@yahoo.com

Suffern Village Clerk - 845-357-2600 
Email - suffernclerk@suffernvillage.com

Suffern Police Department - 845-357-2300  
www.suffernpolice.com

Suffern Fire Department - 845-357-6066/357-2300
www.suffernfire.org

Suffern Parking Authority - 845-368-0017
www.suffernparking.org

Suffern Recreation Department - 845-357-7943

Bulk Item Pickup – Department of Public Works - 845-357-1617
Email address - deptpubworks@suffernvillage.com

Code Enforcement - 845-357-2603 x122

Suffern Free Library - 845-357-1237
www.suffernfreelibrary.org, www.rcls.org/sufpl

Suffern Village Pool - 845-357-1116

George Parness Community Center - 845-369-8603

Suffern Village Attorney - 845-357-2600 x111



Check list 8
items to review
We’ve made the list now you make sure to check it twice. Highlight the items
that pertain to you then go back and cross it off the list once you have 
followed through.

BBUUIILLDDIINNGG  IINNSSPPEECCTTOORR//BBUUIILLDDIINNGG  DDEEPPAARRTTMMEENNTT
• Find out zoning requirements 
• Schedule fire safety inspection
• Receive any referrals to the Planning Board
• Obtain application for Certificate of Use – make sure to include a floor plan.  Submit any floor plan changes to the

Building Department.
• Building Permit for changes to existing structures
• Code Enforcement Officer must be contacted for inspection 
VVIILLLLAAGGEE  CCLLEERRKK
• Water and sewer billing information
• Garbage pickup information from the Village Engineer
• Grand Opening Banner permits – may remain up for up to a month
• Register here if you intend to canvass, solicit, distribute flyers or call door to door
• If you own the building, make sure you pay taxes with the clerk
PPLLAANNNNIINNGG  BBOOAARRDD
• Provide with your information two weeks prior to your hearing
• If you have a new building, obtain application for water/sewer hookup
• Road permit application (New buildings only)
• Sign Application from the Planning Board Secretary – provide a picture of the storefront and a drawing of the sign and colors.

Approval needed for all types of sign, including neon.
• Submit site plan if changing the store’s usage, façade alterations, addition parking and/or outdoor seating.

PPOOLLIICCEE//FFIIRREE  DDEEPPAARRTTMMEENNTT
• Provide your business’ information for inclusion in police database
• Contact police for Crime Prevention Survey to better your protection
• Provide adequate fire extinguishers, smoke detectors and clear exits
PPUUBBLLIICC  WWOORRKKSS
• Permit for road opening if necessary.  
• Obtain permits for tree removal
• Contact if there is problem with street lights
• Obtain a permit if your holiday lighting spills into sidewalk area
PPAARRKKIINNGG  AAUUTTHHOORRIITTYY
• Obtain necessary permits for your business’ parking spaces as required by village law
DDEEPPUUTTYY  TTRREEAASSUURREERR
• Turn on the water, connect the sewer hookup – make sure the meter is in the correct name.
ZZOONNIINNGG  BBOOAARRDD  OOFF  AAPPPPEEAALLSS
• Necessary to get variance if – building or overhang does not follow Village Code, building goes over the property line, alter-
ations to parking requirements, sign code changes.  When in doubt, call the ZBA.
• Also needed for anything requiring SEQUA approval and to appeal decisions of the Building Inspector.
CCHHAAMMBBEERR  OOFF  CCOOMMMMEERRCCEE
• Contact for information on joining the organization and being part of the business community.
• Obtain application for Street Fair participation



Welcome to the Suffern 
business community.

We wish you the very best in 
your new endeavor.


